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. Relevant Landmarks % -

v/ 2002: National Payments System

v'2010: Monopoly on acquisition services broken (Competition Authority +
Central Bank)

v'2013: Central Bank Report on Payments: FPS mentioned for the first
time

v'2013: Central Bank of Brazil became retail payments regulator

v'2013: Regulation on payments enacted by the Central Bank



Il Why Pix? 01X

The Brazilian Payments Landscape

Gaps on tradicional Digital Revolution i f
payment = New business models High use of cash International Trend
instruments = New needs




n Goals

4] )] Democratize access to eletronic payments

EE{H Offer less Friction in payment solutions

Support innovation and make new business models feasible

Decrease costs

Contribute to the digitization of payments and financial inclusion

(Sl ) Foster competitiveness and promote efficiency in Financial System



. Main Characteristics

‘ Instapt @ Convenience Versatility
solution

Multi-purpose payment

Open
environment

e b s nstrument,for Dt oa TR
immediate availability to each user’s payments and transfers, 0 hgrrl]rl\g 0 mela:.tl.ng
of Funds to the final needs For people, businesses e s
beneFiciary ' and government entities. environment.
[
B Full-time Low-cost Integrated Safety
availability functionality processing
Around-the-clock No fees for people. Fu?lds and inFornrw]ation Robust anti-fraud
payment solution. ~ Fowing together, solutions to ensure
Low cost for Improving automation security of transactions.

businesses. and reconciliation
capabilities.



. The Roles of the BCB

Twofold Role in the Pix Implementation

Scheme owner:

Pix Rulebook

Settlement Platform
Operator
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Payment Initiator (PISP)
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. The Role of Scheme Owner

A Large Success Factor for Implementation

Single name
and brand

No charges for
individuals

* particular cases may be
charged

Multiplicity of
use cases

Pix Key: use of
alias to identify
the payee and
standardization
of QR Codes

Mandatory

participation of

big institutions

Focus on the
user and on the
rules governing
the scheme
(not the
system)

Governance to
set the rules

Scheme
openness:
banks and
non-banks can
join the scheme

Engagement of
stakeholders

Standardization:
. UX - apps for
natural persons
in Pix

. APIs for
merchants



. Participation

Who must join? | Who can join?

4, 4
%
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Must join
Authorized PSPs with more than
500,000 active customer accounts

Canjoin
All other Banks and non bank PSPs
regulated by the Central Bank

How many participants?

770+ active participants
36 mandatory participants

41 institutions in the joining process




. Making Pix Rulebook

Pix Forum

(advisory committee)

Working Groups
.Business rules
.Standards and technical requirements
.Eletronic data interchange
(messages)
.Security



. Communication strategies

= Jniversal brand

Guidelines to Pix participants

Specific webpage with detailed information,
including FAQ

Multiple events and bilateral meetings to
- engage relevant stakeholders and
sectors

Live streamed public events and social
media campaigns, engaging relevant
digital influencers



ll Pix Rollout

Internacional
Benchmark

2018 Mar Oct
2019 2019
Survey
Set of the Instant (Merchants and population)
Payments working Journal of Consumer
group ® Payment Choice ®
Establishment of the

Apr - Jun Feb
May 2018 Dec 2019 2020

Nov 3rd
2020

Pix Forum
® Start of settlement
infrastructure and proxy
database development

foundational requirements

Brand launch

Alias database starts to
be populated

¢ :
Pix
launch

Oct 2020 Nov 16th
2020
Start of Pix restricted
operation



. Figures

Adoption of electronic payment
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Share of payment instruments

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

m fast payments (Pix) m credit card
m debit and prepaid card W account-to-account transfer
m bill payment m check

(*) Doesn’t include intra-bank transfers.
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. Figures

Pix Users and Aliases

Feb 2022* . :
Used Pix to pay or receive

114.1 mi

68% of the adult population

9.1 mi

63% of companies with

relationship in the
National Financial System

Mar 2022

CNPJ
2%

mobile
21%

Pix Keys
423.9 mi

*Preliminary data

Median and average tickets

Mar 2022

Average ticket = BRL 471 (USD 94)
Median ticket = BRL 50 (USD 10)
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Use cases

Retail | Self-employed professionals | Street vendor | Donations

7" paodeacucar
Patrocinado

@ cearasc

E agora vocé pode pagar
com Pix nas lojas

EM BREVE ANUNCIAREMOS MAIS UMA
CONTRATACAO E PRECISAMOS DA SUA AJUDA!

FACA SUA DOAGAD PARA 0
SOPAI HOSPITAL INFANTIL.

CHAVE PIX: CNPJ 07.253.784/0001-09

E Ng§ ! LiTRO m 3

A C0CO NATURAL
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Use cases

E-commerce | M-commerce | Telecom

@ Finalizar compra da Amazoncor X 4

<« C @ amazon.com.br/gp/buy/spc/handlers/display.htmI?hasWorkingJavascript=1

&b EspacodoServidor &b Intranet B Intranet Decem &b NormasBCB  ¢b eBC-ProcessoElet.. @ SPG | Sistema PGD - Con.. &b Estatisticas doSPI [o] Portal de Servios d..

amazon com.r Finalizar a compra (1 item)

1 Endereco de entrega anielo j duarte Alterar
Adicionar instruc6es de entrega
2 Método de & Pix Alterar

pagamento ~ Resgate um vale-presente ou cddigo promocional

Insira o codigo Cadastrar

3 Revisar itens e envio

Data de entrega: 25 abr 2022 caso vocé peca dentro de 5 horas e 43 minutos (Detalhes)
Itens enviados de Amazon.com.br

Capsulas de Café Aroma Caramelo
Baggio Café, compativel com
Nespresso, contém 10 capsulas
R$ 20,90 vPrime

Qtd: 1 w

Escolha sua opcdo de entrega Prime:

(O GRATIS Entrega Prime — receba 28/4

(O GRATIS Entrega Prime — receba 26/4

@® GRATIS Entrega em 1 Dia — receba amanha
25/4/2022

Vendido por: Amazon.com.br

[£  Pproject Dunbar Int...pdf A

v -

@ 2 % » 0O a

@ PGD M Painel Varejo I Menu 1.0. MicroStr..

a

Finalizar pedido

Ao fazer seu pedido, vocé concorda com as
Condicbes de Uso da Amazon. Por favor
verifique a Notificacdo de Privacidade,
Notificacdo de Cookies e a Notificacdo de
Antincios Baseados em Interesse.

Resumo do pedido

Itens: R$ 20,90
Frete e manuseio: R$ 0,00

Total do pedido: R$ 20,90

Como os custos de frete sdo calculados?

O frete GRATIS Prime foi aplicado aos
produtos elegiveis do seu pedido

Exibir todos

y POR 14:01
" PTB2 24/04/2022

ATENCAQ: Conta para simples conferéncia. Prezado cliente, essa fatura nao devera ser paga.

Autenticagdo Mecanica

Para uso do banco
Data de Vencimento

05/04/2022

Débito Automatico
CLIENTE 147975265
ANGELO JOSE MONT ALVERNE DUARTE
84810000001-6 45940160202-3 20405147975-9 26500516122-0 Autenticago Mecanica solicitamos

ndo rasurar, dobrar ou perfurar esta
parte da fatura, para ndo danificar o
cédigo de barras.

»

Valor

R$ 145,94

X

Pagamento Revisao

ANGELO J M A DUARTE
10/2026

+ Adicionar novo cartdo
0:0 Pix Aprovagao em minutos

Cartdo de Débito Virtual Caixa

Aprovagao até 3 dias

Boleto

12X

by Banco Central



Use cases

Riding apps | Food delivery apps | Government

wil Claro BR = 17:00 ¥ @ 7%l

X
Pagamento

Uber Cash

R$ 0,00 >

Arecarga automatica esta desativada

4+ Adicionar saldo

Formas de pagamento

m - 1353 (Créditos)

& PIX

& 6235
(8] Dinheiro

Adicione uma forma de pagamento ou resgate u...

R$ 50,00 241 21:02

Copie o codigo Pix abaixo e cole em seu app de

00020101021226

B

pagamento para finalizar a compra.

COPIAR CODIGO PIX

Como pagar?

Cole o codigo Pix em seu app bancario ou
carteira digital de preferéncia e confirme o
pagamento

Seu pagamento sera aprovado em alguns

inctantar

014br.gov.bcb.pix2554pix.juno.com.t

Confirme a entrega

Entrega hoje
12 Hoig M rr

o Sqgs 104 Bloco C, 204 - Brasilia/DF

.
”e

Confirmar e fazer padido

Alterar dados

Pague pelo iFood

& N
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Codigo Denominagda Frinaigal ila s Totat

181 CP DESCONTADA 06 SSGURALOE - EMPRELABO/A 139,23 138,23
63 CP SECLRADOS - ERPREGADD OMESTICO

1038 CONTRIS PREVILERCIANIA EMPRESS/EMPREQAN 139,43 138,43
68 P PATRONAL - EMPREGADO DOMESTICO

1646 CONTRIS PREV RISCO AMBIENTAL/APOSENT 59 15,04 13,64
0 P PATRONAL - GILRAT - EMP IXPESTICO

1281 FOTE - INENIZAGAD PERLA DE SNPRECD. DXPE a1 52,17
1 FOTS - DEP COMPENSATORLO MENGAL

1718 FUNDO OE GARANTLA DO TEWPO CE SERVID 139,43 136,43
1 FOTS - DEPUSITE MENSAL

Totas 486,38 ase, 3
SENDA (Vershod 5.3, Pagnx: 11 a0 s

FGTS

FUNDYI CE GASANTIL O TEMPO DE SEAED

SSO00000004 6 5304322118 270716211231  4SOS1DG99346 AUTENTICAGAO MECANICA

Documento de Arrecadagio do eSocial

: [T | [T [BIERRTT] o o
Nimero: A

TN AN ORI = ==
Valor: 456,




. Roadmap - 2022

’ '7 %‘ﬁfk y
& &S
Payment Cash Special refund Direct
Initiator withdrawal mechanism Debit
Possibility to initiate a Possibility of cash Possibility of Possibility of
Pix from a different withdrawal using Pix refunds in fraud ossibility or a payee to
app or system than the in stores and in ATM and operational |n|lt|ate d par]]yme_nt, as
app owned by bank machines of Pix mistakes situations. ong as there |sFa
Where the client holds Participants. prr]ewous consent from
its funds. For exemple, -Increase in Ft e payer. Convenient
instant message apps, interoperability and or recurring payments.
financial service apps, efficiency
e-commerce

platforms etc.

2021-2022



_ ' Frequent Asked Questions
pix@bcb.gov.br

https:;//www.bcb.gov.br/en/financialstability/pix_en



mailto:pix@bcb.gov.br
https://www.bcb.gov.br/en/financialstability/pixfaqen

